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Introduction

M4 Systems has developed M4 Advanced Recurring Billing (ARB) module to automate the
billing of any items (typically services) which need to be billed on a regular basis.

Advanced Recurring Billing improves on standard Sales Order Processing (SOP) functionality
particularly with regard to period based billing based pricing.

ARB assists with the management of processes involved with setting up contracts, features
an approvals system for document well as an option for ad-hoc billing for contract set-up
fees.

M4 Advanced Recurring Billing has been developed using Dexterity and it seamlessly
integrates with other Dynamics GP modules, particularly standard SOP functionality
particularly with regard to period based billing and period based pricing and Inventory.

As well as automating all billing performed on a repeating basis, it is envisaged that this
module is able to handle any ‘one-off’ or ad-hoc billing, that may be part of a contract, such
as set-up fees. We therefore propose that it is used instead of the standard Sales Order
Processing Invoice Entry Screen for such billing.

Advanced Recurring Billing module keeps track of all changes and retains historical data for
all details of invoices generated for dates and periods associated, thus overcoming the
problem with the standard Great Plains SOP tables which do not hold periodic data (they
only hold the invoice date - not period of charge).

rEi] RB Main Menu =0 I
File Edit Tools Hel 41272007 7
Features l i
= Seamless integration with Dynamics GP, | ContsctEnty | | S |

specifically the SOP and Inventory modules
= Holds a contract and customer specific time- |
based price list for all items sold | BiingRoutine | | BilingHistoy |
= Records all key contract data such as: |

l Contract Claszes ] ’ Approvers l

Approvals ] l RE Companies ]
e dates created, changed and approved
° items' descriptions' prices ’ Repricing Ltility ] ’ Index Entry ]
e Dbilling periods, and frequencies | ] (e
e recommendations and approvals |
= Improved time-based pricing functionality | Fegisuafion | | Impert Contiacts |
= Maintains an historical record of all contract |
a .
billing

= Handles terminations, notice periods and Hoision | 111

|

resulting credits
=  Full multi-currency capability (RB Main Menu)
= Reliable reprinting of historical invoices

= Contracts can be uploaded from files (contract header and line)
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= Re-pricing utility with indexing

= User Defined fields for Contract Header and Contract Lines
= Advanced Search by various criteria in all GP companies

= Export to Microsoft Excel functionality

Benefits of Advanced Recurring Billing

= Re-keying of recurring data at each billing cycle completely eliminated
= Re-import of recurring data at each billing cycle completely obviated
= Time associated with managerial review considerably reduced

= Improved accuracy:

e credit notes reduced

e |less risk of bills being missed and revenue being lost
e less chance of irritating customers

e all billing controlled within one secure system

= Improved control:

e approval can be more focused upon setting up the contract correctly
e more focus on correct pricing
e within the accounting system better security is applied to procedures
= Some upstream legacy systems may be removed helping to reduce costs
= Audit and regulatory factors:
e full history of all changes with accurate invoice reprint, version and change
control
e approvals procedure
e segregation of duties easy to enforce
e exception reporting

E]] Contract Entry (oo o
File Edit Tools Help sa Fabrikam, Inc. 4/12/2017
CO n tl' aCt E n tl" y [ ceve | s | meas [0 Dol [T Mew || ClearFiter]| addtional |
.
(Flgure 1) | Contract Class TEST - Customer ID AARONFITOO0T 3 i
Contract ID TEST34 €} Customer Name: Aaran Fitz Electrical
Description Invoice SOP Type STOINY
. . Cortact Ref Return S0P Type ATN
Se pa rate line entries Default Live Date | 4/1/2011 Contact Status Subnited
End Date 0/0/0000 Bill To Addiess PRIMARY
Signature Date: 41272017 Default Supply At WAREHOUSE
fo r e a c h p ro d u Ct o r Contract O 1 G \DesktoptMew Works |~ Bill Period Inchude Today Date
H Review Frequency
service ordered and || . com
i i
for each location. If |- R s - =
. . N LT LT LT LT LT LD LT LT LT LT
same service IS LnNo. ltem Instalation ID Supply &t Live Date Uoth  Biling Frequency ATY  Annual Price Status Ceased
1 1434834 WAREHOUSE 44172011 Each | Annually 1.00 $13.000.00 Draft
ordered but from 2 1432608 WEREHOUSE 4172011 Each Duarterly 1.00 $32,000.00 Draft

3 1-A34830

various locations the
lines simply repeat
only with different
Installation IDs.

WAREHOUSE

0/0/0000 12:00:00 &M

4/1/20m

Each | Custom

1.00

$13.000.00 | Draft

B |+
[&]
[E]

Create Line

Edit Line:

(Figure 1)
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Billing Routine (Figure 2)

The billing routine involves checking all lines of the contract and using the values held at the
line level as the basis for raising invoices. Customers and Contracts could be selected by the
various selection criteria, such as SOP Type ID, Customer or Contract ID; thereby enabling
this routine to handle ad-hoc, one-off billing as well as regular recurring billing.

Moreover, a report can be generated prior to billing.

T = 2
gmngRoutne o o ol e

(| File Edit Tools Help sa Fabrikam, Inc. 4/12/2017 |
II l
Batch ID | RBCT74PR [y Document Date | 441242017 ]
From S0P TypeID | STDQTE (=Y To S0P TypeID | STDORD iy
i Fram Date 0/0/0000 = To Date an22m7 =
| From Customer ALTONMANDODT 'Q| To Customer CASTLEINDODO 'Q|
Prefis: MHumber: Wersion: Prefix: Mumber: “Wersion:
From Conbract [D 0 0¥ To Contract D i} 4 | [¥] &0l Cantracts
From Cantract Line ] To Contract Line 0 ] All Lines
For Currency i_Z_UK :Ql
[ Run REB Repart Only ]E@ Excell ’ Create RB |nvaoices ]
[ Run Cease Credits Report Only ]L@ Excel] ’ Create Cease Credits ]

(Figure 2)

004 Billing History (Figure 3)

Billing history provides comprehensive audit trails as well as accurate reporting of all billing
activity that has originated from ARB. Any selected document can be viewed by clicking the
View Invoice button. Deleted RB Invoices can be recreated.

File Edit Help sa Fabrikam, Inc. 4712/2017
[E] Escel

5 5 | ] -

AT AT AT AT | av AT AT AT | Av AT AT AT B ] A
Custamer 1D Installtion Item Number UofM  |OTY  InvoiceMumber  |FromDate | ToDate Daps  BilingAmount  Stat Deferral Date EndDeferalDate  BatchID) Status

1 AARONFITOO0T 1-432618 Each 1.00 STDINW2293 11/201 343172021 a0 $0.00 0/0/0000 0/0/0000 ANNT Unposted bl

1| AARONFITO0NT T3 Each 100 STDINVZ252 10/2020 123 /2020 52 $0.00 0/0/0000 0/0/0000 ANHMART Unprsted <| |

1| AARONFITO0NT 132818 Each 1.00| STDINVZ234 ann [ El $0.00 0/0/0000 0/0/0000 ANHMARZ Unposted  + &
1| AARONFITO0NT 204 10E Esch 100 STOINVZE4 107200 [Ba0enT 2737 $0.00 0/0/0000 0/0/0000 BESTI Posted -
1| AARONFITOO0! 24%IDE Esch 100 5TOINV2315 TR0 3002017 32 $0.000/0/0000 0/0/0000 BEST Fosted -
1| AARONFITAANT 244 10E Each 100 5TOINVZ316 101172017 |12/3172017 32 $0.000/0/0000 0/0/0000 BEST Posted -
1| AARONFITOO0! 24%IDE Esch 100 5TOIN2317 1172018 | 343172018 30 000 040,000 [ BESTH Unposted -
|1 aarONFITOOD! TABIA Each 100 5TOINY2300 02022 |12/3172022 %2 000 0/0/0000 [ BILIRRT eied. | -
I1 AARONFITOO0T 1-832618 Each 1.00 STDINV2302 41/2023 B/30/2023 9 $0.00 000000 0/0/0000 BILJRB1 Unposted b
1| AARONFITO0NT T3 Each 1.00| STOINVZE0 1072028 | m/a0es ] $0.00 0/0/0000 0/0/0000 BILJABZ Unposted ~ ~
1| AARONFITO0NT 1432818 Each 1.00 | STDINVZ288 100/2M8 12372009 52 $0.00| 0/0/0000 0/0/0000 BLTEST Posted ~

1| AARONFITO0NT 1432818 Each 1.00| STDINVZ230 407200 |6/30/2020 El $0.00 0/0/0000 0/0/0000 BLTESTI Posted ~lr
Recreslelnvoice | [ Viewlnwsics |

| i =l

(Figure 3)
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Advanced Search (Figure 4)

Various search filters
can be applied on all
GP companies with RB
enabled.

Testimonials

|0 Advanced Centracts Search

[ view Contract

Advanced Search Criteria

Company: [Fabrikam, Ine.

Contract Class: REG

Default Live Date: 1/ 1/1%00

End Date: 1/ 1/1500

]
]

Customer ID:
Customer Name:
Item:

Item Description:

Billing Frequency:

Company

Fabrikam, Inc.

Fabrikam, Inc.

Contract ID

REG1/2
REG1/2

Contract
Status

Live

Live.

Customer ID

ALTONMANOOO1 | Alton Manufacturing

ALTONMANDODL

Customer Name

Alton Manufacturing

Fabrikam, Inc.

REG4/1

Live

ALTONMANOOO1

Alton Manufacturing

Fabrikam, Inc.

REG4/1

Live

ALTONMANODO1

Alton Manufacturing

Fabrikam, Inc.

REGS/1

Live

AARONFITO001

Aaron Fitz Electrical

Fabrikam, Inc.

REG6/1

Live

AARCONFITO001

Aaron Fitz Electrical

Fabrikam, Inc.

REG7/2

Live

AARONFITO001

Aaron Fitz Electrical

Fabrikam, Inc.

REG7/2

Live.

AARONFITO001

Aaron Fitz Electrical

(Figure 4)

€& The Recurring Billing module for Microsoft Dynamics GP is very simple in concept to

use, but extremely powerful. With M4’s support team, we are able to ensure that our

billing goes through in a timely and effortless manner. Late last year, it was required that
another two aspects of the business be added to Recurring Billing. Since | had not been
involved in the initial implementation of Recurring Billing, this task seemed fairly
daunting. However, with M4’s help and guidance, | was able to put together a plan of

action and we went live with two new contract classes before Christmas. %

Ella Visani

Corporate Applications Specialist

Logicalis UK

&& The implementation of Advanced Recurring Billing has had a massive and positive
impact. Streamlined processes and reduced costs have paid for the solution several times
over?? .

Laurence Freeman, Head of Sales Invoicing, LSE
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